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ABOUT NISO

NISO fosters the development and maintenance of standards that 
facilitate the creation, persistent management, and effective interchange 
of information so that it can be trusted for use in research and learning. 

To fulfill this mission, NISO works with intersecting communities of 
interest and across the entire life cycle of an information standard. NISO 

is a not-for-profit association accredited by the American National 
Standards Institute (ANSI).

Pat Stevens, Interim Executive Director
1-301-654-2512

www.niso.org

Please take the survey at the conclusion of the webinar.

http://www.niso.org/
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Overview

Background
E-Resource Management Initiative
COUNTER (Release 2)

With standards there are still problems
SUSHI

Objective
The working group
The technology



The DLF Electronic Resource 
Management Initiative: “ERMI”
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DLF “ERMI”: Phase I

Detailed ERM functional requirements, 
data dictionary, etc. (completed 2004)
Excellent response from vendors and 
libraries
Some (but small) attention to usage data

Recognized scope of problem, standards-
related issues
Looked toward COUNTER development as a 
way forward



DLF ERMI: Phase II

Data Standards
Data Dictionary revision 
License Expression Standards

Professional Training in License Term Mapping 
(ARL/DLF collaboration)
E-Resource Usage Statistics

Protocol for automated delivery
Statement of functional requirements
COUNTER is key to both



Non-profit organization includes librarians, 
publishers and aggregators
Lead in the standardization of usage

How use is counted
How use is reported

“Consistent, credible, comparable”

http://www.projectcounter.org/

http://www.projectcounter.org/


COUNTER Code of Practice

Code of Practice first released Jan 2003
Release 2 released Jan 2006
Code of Practice Addresses:

Terminology
Layout and format of reports
Processing of usage data
Delivery of reports 

http://www.projectcounter.org/code_practice.html

http://www.projectcounter.org/code_practice.html


COUNTER Usage Reports

Journal Reports:
JR1: Full Text Article Requests by Month and 
Journal
JR2: Turnaways by Month and Journal

Database Reports:
DB1: Total Searches and Sessions by Month and 
Database
DB2: Turnaways by Month and Database
DB3: Searches and Sessions by Month and 
Service

Books and Reference Works:
Title Requests, Section Requests, Searches and 
Turnaways



Explicit report layout –
“consistent”



Journal Report 1:
Number of Successful Full-Text Article Requests by Month and 
Journal



“Credible” – COUNTER Audit

Beginning 2007, an audit must be 
passed for a vendor’s service to be 
compliant
Conducted by auditor certified 
accountant or by organization 
accredited by COUNTER
At vendor expense
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Interface can affect usage statistics

From: Philip M. Davis and Jason S. Price. eJournal interface can influence usage statistics: implications for 
libraries, publishers, and Project COUNTER. JASIST (2006 in press) http://arxiv.org/abs/cs/0602060



Same content yields different usage on different platforms

Lesson: don’t compare usage across publishers



Usage Data Problems

Expanding scope of E-resources
Data proliferation (many content 
providers)
COUNTER extremely helpful, but…

Lack of standardized “containers”
Time consuming to gather, assemble, 
report

Hence, SUSHI (Standardized Usage 
Statistics Harvesting Initiative)



SUSHI Objectives

Solve the problem of harvesting and 
managing usage  data from a growing 
number of providers.
Promote consistency in usage 
formatting (XML)
Automate the process



NISO SUSHI Working Group
Adam Chandler (co-chair), Cornell
Oliver Pesch (co-chair), EBSCO
Ivy Anderson, California Digital Library
Patricia Brennan, Thomson Scientific
Ted Fons, Innovative Interfaces, Inc.
Bill Hoffman, Swets Information Services
Tim Jewell, University of Washington
Ted Koppel, Ex Libris

http://www.niso.org/committees/SUSHI/SUSHI_comm.html

http://www.niso.org/committees/SUSHI/SUSHI_comm.html


SUSHI Contributing Partners
Founding Members:

EBSCO
Ex Libris
Innovative Interfaces, 
Inc.
Swets Information 
Services
Thomson Scientific

Newer members:

Endeavor Information 
Systems 
Florida Center for 
Library Automation
College Center for 
Library Automation 
(CCLA) from the State of 
Florida Community 
Colleges
Otto Harrassowitz
OCLC
Project Euclid
Serials Solutions
SirsiDynix



Usage Consolidation

A new genre of application is being 
offered to assist with dealing with use 

statistics.  Usage Consolidation 
software is being offered by many ILS 
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“reports” element which encapsulates 

the COUNTER report.  

The report itself if formatted using the 
official COUNTER schema for reports.

This protocol is designed to be easily 
extended to harvest other reports.
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SUSHI Project Status

Web site available
http://www.niso.org/committees/SUSHI/SUSHI_comm.hhttp://www.niso.org/committees/SUSHI/SUSHI_comm.h

tmltml

Overview, list of participants, toolkit, sample code, Overview, list of participants, toolkit, sample code, 
developer listservdeveloper listserv

Journal Report 1 Prototype doneJournal Report 1 Prototype done
Security Security ““wrapperwrapper”” donedone
First deployment completeFirst deployment complete
Memorandum of Understanding between Memorandum of Understanding between 
NISO and COUNTERNISO and COUNTER

http://www.niso.org/committees/SUSHI/SUSHI_comm.html
http://www.niso.org/committees/SUSHI/SUSHI_comm.html


SUSHI Time-line

July 2005 
Working group formed
Requirements drafted
Initial WSDL created

Sep 2005
Conference call to kick-off development work

Oct 2005
Initiative enters NISO standards track 
Initiative is named SUSHI
Development underway at EBSCO, Swets, 
Innovative and Ex Libris



SUSHI Time-line

Nov 2005
Innovative and Ex Libris successful test pilot 
releases of EBSCO and Swets

Jan 2006
Security layer added

Feb 2006
Innovative releases version of ERM which includes 
SUSHI
NISO and COUNTER draft Memorandum of 
Understanding



NISO/COUNTER ‘MOU’

Memorandum of Understanding (draft)
NISO/SUSHI will act as maintenance agency 
for COUNTER XML Schema
COUNTER remains in control of COUNTER 
Guidelines
Vendor’s SUSHI compliance will be reflected 
on COUNTER website

Draft MOU will be presented to COUNTER 
Executive Committee in April 2006



SUSHI Next Steps

Publicize, push for adoption by data providers 
Write NISO “Draft Standard for Trial Use”
Conduct a series of Web-based seminars to 
promote and educate
Organize NISO-sponsored stakeholder meeting 
(late 2006) to gather input from trial use
Revise draft into “real standard”
Expand scope beyond Journal Report 1
(Database Reports likely next)
Seek endorsement by library community to expect 
SUSHI compliance from content providers



Summary of Resources

Project COUNTER
http://www.projectcounter.org

COUNTER Auditing Requirements and Tests
http://www.projectcounter.org/r2/R2_Appendix_E_Auditing_Requi

rements_and_Tests.pdf

SUSHI Web Site
http://www.niso.org/committees/SUSHI/SUSHI_comm.html

JURO: Journal Usage Report Online
http://hkiug.ln.edu.hk/meetings/am2005/presentations/9-
juro.ppt#1

http://www.projectcounter.org/
http://www.projectcounter.org/r2/R2_Appendix_E_Auditing_Requirements_and_Tests.pdf
http://www.projectcounter.org/r2/R2_Appendix_E_Auditing_Requirements_and_Tests.pdf
http://www.niso.org/committees/SUSHI/SUSHI_comm.html
http://hkiug.ln.edu.hk/meetings/am2005/presentations/9-juro.ppt#1
http://hkiug.ln.edu.hk/meetings/am2005/presentations/9-juro.ppt#1



