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Cyborg Growth & Design Superhero Journals Press SJP Electronic Journals xxxx-xxxx xxxx-xxxx 9 Journal Report 1 (R2) Whatsamatta U Jan-07 Doctoral FY07
Cyborg Growth & Design Superhero Journals Press SJP Electronic Journals xxxx-xxxx xxxx-xxxx 3 Journal Report 1 (R2) Jetson Space Institute Jan-07 Private FY07
Mad Scientist Weekly Superhero Journals Press SJP Electronic Journals xxxx-xxxx xxxx-xxxx 58 Journal Report 1 (R2) Whatsamatta U Jan-07 Doctoral FY07
Journal of Cartoon Physics Superhero Journals Press SJP Electronic Journals xxxx-xxxx xxxx-xxxx 1 Journal Report 1 (R2) Jetson Space Institute Jan-07 Private FY07
Journal of Cartoon Physics Superhero Journals Press SJP Electronic Journals xxxx-xxxx xxxx-xxxx 1 Journal Report 1 (R2) Oscar Mayer U Jan-07 Public 4-Year FY07
Journal of Cartoon Physics Superhero Journals Press SJP Electronic Journals xxxx-xxxx xxxx-xxxx 13 Journal Report 1 (R2) Whatsamatta U Jan-07 Doctoral FY07
Mad Scientist Weekly Superhero Journals Press SJP Electronic Journals xxxx-xxxx xxxx-xxxx 21 Journal Report 1 (R2) Jetson Space Institute Jan-07 Private FY07
Mad Scientist Weekly Superhero Journals Press SJP Electronic Journals xxxx-xxxx xxxx-xxxx 2 Journal Report 1 (R2) John Q. Public College Jan-07 Public 2-Year FY07
Mad Scientist Weekly Superhero Journals Press SJP Electronic Journals xxxx-xxxx xxxx-xxxx 2 Journal Report 1 (R2) Oscar Mayer U Jan-07 Public 4-Year FY07
Mad Scientist Weekly Superhero Journals Press SJP Electronic Journals xxxx-xxxx xxxx-xxxx 87 Journal Report 1 (R2) Whatsamatta U Jan-07 Doctoral FY07
Cyborg Growth & Design Superhero Journals Press SJP Electronic Journals xxxx-xxxx xxxx-xxxx 1 Journal Report 1 (R2) Jetson Space Institute Feb-07 Private FY07
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Economic impact of SUSHI on
the library community
Susan Golden
Product Manager
Serials Solu3ons 360 Counter

Agenda

SUSHI 101

Economic crisis

University of Tennessee study

SUSHI’s impact on assessment

Set‐up the client side system



SUSHI 101

Standardized Usage Sta3s3cs Harves3ng Ini3a3ve

ANSI/NISO Z39.93

What it is:
A Web‐services model for reques3ng data

Replaces the user’s need to download files from vendor’s
Web site.

What it is not:
A usage consolida3on applica3on

The SUSHI client is soUware that runs on the
library’s server

Economic crisis hits ARL library budgets
“Great Crash of 2008”

University of Washington – cuts of 8% to 12%

MIT – cuts of 6%

UCLA – 5% across the board reduc3on

Yale – must cut $4.6 million from the budget

Cornell – cuts of 7.1%

Annual Budget Scenario

IS
SU

E It is budget 3me and your Director wants
you to cut costs by dele3ng expensive 3tles.

D
IL
EM

M
A

You know that some of these are heavily
used but how do you prove that?

SO
LU

TI
O
N View journal usage across 3tles and providers.

Track usage and access over 3me.
Report on usage, cost and ROI.

Why Libraries Analyze Usage Data

University of Tennessee Survey

Jus3fy
Expenditure

Subscrip3on
Decisions 

Repor3ng 

Manual Work

Percentage of Time Processing Vendor Data

Vendor Usage Data Survey – Gayle Baker & Eleanor Read

Downloading

Reforming
Manipula3ng

Review/Analysis

Average
40 to 60 hours per
assessment period

SUSHI’s impact on assessment workflow

Library’s SUSHI client 
requests feed

SUSHI request sent
to content provider

SUSHI processes and
Returns usage data

SUSHI data 
transfer

With SUSHI

Cost and Usage
Analysis

Informed Decisions
and Decisive 
Ac3on Enables

Strong Collec3ons 

Without
SUSHI

Merge Reports
and Metadata

Download 
Vender Reports 

Clean Data 
and Reports

Usage
Analysis Only‐

No Cost Analysis

Decisions

EF
FO

RT

LEGEND

Decision 
Making
Automated 
Process

Manual 
Process
SUSHI harvest



SUSHI will make it easier for libraries to:

Consolidate COUNTER reports

Analyze usage and subscrip3on costs

Make more informed collec3on decisions
Which resources offer the best return on investment?

Are my 3tles relevant to my core needs?

Nego3ate more effec3vely with content providers

SAVE LABOR – SAVE COSTS

Implement SUSHI

Work with the client‐side system offered by your ILS

Arrange for 360 Counter to act as your SUSHI client
and harvest and consolidate COUNTER sta3s3cs for
you

If you do not subscribe to 360 COUNTER or an ILS,
work with your IT people to develop your own
client‐side system

Communicate with your peers

NISO SUSHI Developers List
sushidevelopers@list.niso.org

hlp://www.niso.org/lists/sushidevelopers/

Lib‐Stats Mailing List
Discussion list focused only on usage sta3s3cs

When one librarian reports an issue, all benefit
Librarians discuss

Vendors listen and respond

lib‐stats‐request@ncl.ac.uk

Thank You

Susan Golden

Product Manager – 360 Counter

Susan.Golden@serialssolu3ons.com

866‐737‐4257, ext. 1059

Additional resources are available online at:
www.niso.org/news/events/2009/counter09/

Thank You!

Thanks to our webinar sponsor:



Journal  Report 1
Full text article requests by journal

Html and PDF totals
reported separately
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:",&'(4"$(&''(R"#$%&'7 -I /I IS /T UJ S -J IS // /- /S /S /O-

!"#$%&'(- LDV LDV(C'*6,$"%=6(!"#$%&'7-TUO9I-O/ -TUO9I-KJ J J J J J J J J J J - - /

!"#$%&'(/ LDV LDV(C'*6,$"%=6(!"#$%&'7-TUO9WJU- -TUO9WJSX J J J J J J J J J J J J J

!"#$%&'(I LDV LDV(C'*6,$"%=6(!"#$%&'7JSJO9IUUI J J J J J J J J J J J J J

!"#$%&'(U LDV LDV(C'*6,$"%=6(!"#$%&'7-JJK9K/T- J J J J J J J J J J J J J

!"#$%&'(S LDV LDV(C'*6,$"%=6(!"#$%&'7-JJI9TT-I J J J J J J J J J J J J J

!"#$%&'(W LDV LDV(C'*6,$"%=6(!"#$%&'7-WTU9JJWO J J J J J J J J J J J J J

!"#$%&'(T LDV LDV(C'*6,$"%=6(!"#$%&'7-JJK9-KWI -TU-9U-KK J J J J J J J J J J J J J

!"#$%&'(O LDV LDV(C'*6,$"%=6(!"#$%&'7-WTU9-JSW J J J J J J J J J J J J J

!"#$%&'(K LDV LDV(C'*6,$"%=6(!"#$%&'7J/SW9IJTX -TU-9ISUJ J J J J J J J J J J - J -

!"#$%&'(-J LDV LDV(C'*6,$"%=6(!"#$%&'7J/WU9KIO- -IW-9WIO/ J J - - U - J J J J J J T

!"#$%&'(-- LDV LDV(C'*6,$"%=6(!"#$%&'7J-UI9JO-S J J J J J J J J J J J J J

!"#$%&'(-/ LDV LDV(C'*6,$"%=6(!"#$%&'7J/SI9W-J/ J J J J J J J J J J J J J

!"#$%&'(-I LDV LDV(C'*6,$"%=6(!"#$%&'7-TUK9UWOJ -TUK9UWKK J J J J J J J J J J J J J

!"#$%&'(-U LDV LDV(C'*6,$"%=6(!"#$%&'7JKWT9-OUW -IW-9WIKJ J J J J J J J J J J J J J

!"#$%&'(-S LDV LDV(C'*6,$"%=6(!"#$%&'7 -TUO9KI/W J J J J J J J J J J - J -

!"#$%&'(-W LDV LDV(C'*6,$"%=6(!"#$%&'7J/KS9SJTS -/OW9UOSU - - J J J J J J J - J J I

!"#$%&'(-T LDV LDV(C'*6,$"%=6(!"#$%&'7J-UI9JOJT -IW-9WUJU - - / -I -- J - J J / J - I/

!"#$%&'(-O LDV LDV(C'*6,$"%=6(!"#$%&'7J-WK9SKOI -OTI9TJJS J J J J J J J J J J J J J

!"#$%&'(-K LDV LDV(C'*6,$"%=6(!"#$%&'7J/WW9SW-- -IW-9WU/J J J J J J J J J J J J J J

!"#$%&'(/J LDV LDV(C'*6,$"%=6(!"#$%&'7-TSS9-IJT -TSS9-I-S J J J J J J J J J J J J J

!"#$%&'(/- LDV LDV(C'*6,$"%=6(!"#$%&'7-JWU9SWI/ -UWO9UO-J J J J J J J J J J J J J J

!"#$%&'(// LDV LDV(C'*6,$"%=6(!"#$%&'7-TS/9T-SS -TS/9T-WI J J J J J J J J J J J J J

!"#$%&'(/I LDV LDV(C'*6,$"%=6(!"#$%&'7 -UTS9TS-W J J J J J J J J J J J J J

!"#$%&'(/U LDV LDV(C'*6,$"%=6(!"#$%&'7-TU/9/-I/ -TU/9/-UJ J J J / J J J J J J J J /

!"#$%&'(/S LDV LDV(C'*6,$"%=6(!"#$%&'7 -J/K9OUTK J J - J J J J J - J J J /

!"#$%&'(/W LDV LDV(C'*6,$"%=6(!"#$%&'7 -TUO9J//- J J J J J J J J J J J J J

!"#$%&'(/T LDV LDV(C'*6,$"%=6(!"#$%&'7JKWJ9-I-T -IW-9WUIK J J J - J J J J J J J J -

!"#$%&'(/O LDV LDV(C'*6,$"%=6(!"#$%&'7-TU-9/SWJ -TU-9/SS/ J J J J J J J J J J J J J

!"#$%&'(/K LDV LDV(C'*6,$"%=6(!"#$%&'7JIWO9I/O- J J J J J J J J J J J J J

!"#$%&'(IJ LDV LDV(C'*6,$"%=6(!"#$%&'7J-SJ9SIWX J J J J J J J J J J J J J

!"#$%&'(I- LDV LDV(C'*6,$"%=6(!"#$%&'7-UWU9U/SO -TU-9ISWT J - J J J J J / J J J J I

!"#$%&'(I/ LDV LDV(C'*6,$"%=6(!"#$%&'7-UWU9U/WW -TU-9ISTS J J J J J J J J J J J J J

!"#$%&'(II LDV LDV(C'*6,$"%=6(!"#$%&'7JJ//9IWOK J J J J J J J J J J J J J

!"#$%&'(IU LDV LDV(C'*6,$"%=6(!"#$%&'7JIJS9UUTJ -IW-9WUUT J J -K / I - J J / - / J IJ

!"#$%&'(IS LDV LDV(C'*6,$"%=6(!"#$%&'7-TS-9O--I -TS-9O-/- J J J J J J J - - J J J /

!"#$%&'(IW LDV LDV(C'*6,$"%=6(!"#$%&'7JIJ-9JJ-S J J J J J J J J J J J J J

!"#$%&'(IT LDV LDV(C'*6,$"%=6(!"#$%&'7JJ//9ITJJ J J - - - J J J / I J J O

!"#$%&'(IO LDV LDV(C'*6,$"%=6(!"#$%&'7JKSI9UJTS -IW-9WUSS / J J J J - - J J J / J W

!"#$%&'(IK LDV LDV(C'*6,$"%=6(!"#$%&'7JJ//9IT-K J - J J J J J J J J - J /

!"#$%&'(UJ LDV LDV(C'*6,$"%=6(!"#$%&'7JJ//9IT/T -IW-9WUWI / - - - J J J -- J - - J -O

!"#$%&'(U- LDV LDV(C'*6,$"%=6(!"#$%&'7JJ//9ITIS J I / J J J J J J J J J S

!"#$%&'(U/ LDV LDV(C'*6,$"%=6(!"#$%&'7JIJS9UWJO J J J J J J J J - - J J /

!"#$%&'(UI LDV LDV(C'*6,$"%=6(!"#$%&'7JKSU9IOKK -IW-9WUT- J J - J J J J J J J J J -

!"#$%&'(UU LDV LDV(C'*6,$"%=6(!"#$%&'7JIJS9UW-W J J J J J J J J J J J J J

!"#$%&'(US LDV LDV(C'*6,$"%=6(!"#$%&'7JKSI9OKOU -IW-9WUOX - J J J J J J - - J - J U

!"#$%&'(UW LDV LDV(C'*6,$"%=6(!"#$%&'7-TU/9WSOO -TU/9WSKW J J J / J J J J J - - J U

!"#$%&'(UT LDV LDV(C'*6,$"%=6(!"#$%&'7JKS/9UTUW -IW-9WUKO J J J J J J J J J J J J J

!"#$%&'(UO LDV LDV(C'*6,$"%=6(!"#$%&'7JKSJ9TWT- - / - J J J - J J - J J W

!"#$%&'(UK LDV LDV(C'*6,$"%=6(!"#$%&'7 -TU/9SUWO J J J - J J J J - / J J U

!"#$%&'(SJ LDV LDV(C'*6,$"%=6(!"#$%&'7J/WJ9/O-U J J J J J J J J J J J J J

!"#$%&'(S- LDV LDV(C'*6,$"%=6(!"#$%&'7JJ/S9ST/W J J J J J J J J J J J J J

!"#$%&'(S/ LDV LDV(C'*6,$"%=6(!"#$%&'7JJ/S9STIU J J J J J J J J J J J J J

!"#$%&'(SI LDV LDV(C'*6,$"%=6(!"#$%&'7JKST9J/II -IW-9WSJ- J - - J J J J J - - - J S

!"#$%&'(SU LDV LDV(C'*6,$"%=6(!"#$%&'7JJ/W9-IKU -WO-9TSTS J J J J J J J J J J J - -

!"#$%&'(SS LDV LDV(C'*6,$"%=6(!"#$%&'7JKWS9JIKI -IW-9WS-X J J J J J J J J J J J J J

!"#$%&'(SW LDV LDV(C'*6,$"%=6(!"#$%&'7JKST9UUOU -IW-9WS/O J / J J - J J / S J W -J /W

COUNTER reports
summarize data for

rapid reporting.
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!"#$%&'(- LDU LDU(C'*6,$"%=6(!"#$%&'7-VWX9I-X/ -VWX9I-KJ J J J J

!"#$%&'(/ LDU LDU(C'*6,$"%=6(!"#$%&'7-VWX9SJW- -VWX9SJTY J J J J

!"#$%&'(I LDU LDU(C'*6,$"%=6(!"#$%&'7JTJX9IWWI J J J J

!"#$%&'(W LDU LDU(C'*6,$"%=6(!"#$%&'7-JJK9K/V- J J J J

!"#$%&'(T LDU LDU(C'*6,$"%=6(!"#$%&'7-JJI9VV-I J J J J

!"#$%&'(S LDU LDU(C'*6,$"%=6(!"#$%&'7-SVW9JJSX J J J J

!"#$%&'(V LDU LDU(C'*6,$"%=6(!"#$%&'7-JJK9-KSI -VW-9W-KK J J J J

!"#$%&'(X LDU LDU(C'*6,$"%=6(!"#$%&'7-SVW9-JTS J J J J

!"#$%&'(K LDU LDU(C'*6,$"%=6(!"#$%&'7-SVW9--IV J J J J

!"#$%&'(-J LDU LDU(C'*6,$"%=6(!"#$%&'7J/TS9IJVY -VW-9ITWJ J J J J

!"#$%&'(-- LDU LDU(C'*6,$"%=6(!"#$%&'7J/SW9KIX- -IS-9SIX/ J J J J

!"#$%&'(-/ LDU LDU(C'*6,$"%=6(!"#$%&'7J-WI9JX-T J J J J

!"#$%&'(-I LDU LDU(C'*6,$"%=6(!"#$%&'7J/TI9S-J/ J J J J

!"#$%&'(-W LDU LDU(C'*6,$"%=6(!"#$%&'7-VWK9WSXJ -VWK9WSKK J J J J

!"#$%&'(-T LDU LDU(C'*6,$"%=6(!"#$%&'7JKSV9-XWS -IS-9SIKJ J J J J

!"#$%&'(-S LDU LDU(C'*6,$"%=6(!"#$%&'7-VWX9KI/S J J J J

!"#$%&'(-V LDU LDU(C'*6,$"%=6(!"#$%&'7J/KT9TJVT -/XS9WXTW J J J J

!"#$%&'(-X LDU LDU(C'*6,$"%=6(!"#$%&'7J-WI9JXJV -IS-9SWJW J J J J

!"#$%&'(-K LDU LDU(C'*6,$"%=6(!"#$%&'7J-SK9TKXI -XVI9VJJT J J J J

!"#$%&'(/J LDU LDU(C'*6,$"%=6(!"#$%&'7J/SS9TS-- -IS-9SW/J J J J J

!"#$%&'(/- LDU LDU(C'*6,$"%=6(!"#$%&'7-VTT9-IJV -VTT9-I-T J J J J

!"#$%&'(// LDU LDU(C'*6,$"%=6(!"#$%&'7-JSW9TSI/ -WSX9WX-J J J J J

!"#$%&'(/I LDU LDU(C'*6,$"%=6(!"#$%&'7-VT/9V-TT -VT/9V-SI J J J J

!"#$%&'(/W LDU LDU(C'*6,$"%=6(!"#$%&'7-WVT9VT-S J J J J

!"#$%&'(/T LDU LDU(C'*6,$"%=6(!"#$%&'7-VW/9/-I/ -VW/9/-WJ J J J J

!"#$%&'(/S LDU LDU(C'*6,$"%=6(!"#$%&'7-J/K9XWVK J J J J

!"#$%&'(/V LDU LDU(C'*6,$"%=6(!"#$%&'7-VWX9J//- J J J J

!"#$%&'(/X LDU LDU(C'*6,$"%=6(!"#$%&'7JKSJ9-I-V -IS-9SWIK J J J J

!"#$%&'(/K LDU LDU(C'*6,$"%=6(!"#$%&'7-VW-9/TSJ -VW-9/TT/ J J J J

!"#$%&'(IJ LDU LDU(C'*6,$"%=6(!"#$%&'7JISX9I/X- J J J J

!"#$%&'(I- LDU LDU(C'*6,$"%=6(!"#$%&'7J-TJ9TISY J J J J

!"#$%&'(I/ LDU LDU(C'*6,$"%=6(!"#$%&'7-WSW9W/TX -VW-9ITSV J J J J

!"#$%&'(II LDU LDU(C'*6,$"%=6(!"#$%&'7-WSW9W/SS -VW-9ITVT J J J J

!"#$%&'(IW LDU LDU(C'*6,$"%=6(!"#$%&'7JJ//9ISXK J J J J

!"#$%&'(IT LDU LDU(C'*6,$"%=6(!"#$%&'7JIJT9WWVJ -IS-9SWWV J J J J

!"#$%&'(IS LDU LDU(C'*6,$"%=6(!"#$%&'7-VT-9X--I -VT-9X-/- J J J J

!"#$%&'(IV LDU LDU(C'*6,$"%=6(!"#$%&'7JIJ-9JJ-T J J J J

!"#$%&'(IX LDU LDU(C'*6,$"%=6(!"#$%&'7JJ//9IVJJ - - J -
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