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Issues: 
Need to determine who takes care of issues/descrepancies - tech staff or others?

DRAFT: Maintenance (manual identification of issue) 
(User identified: Bib Records, Linkages; or Internal ID: Revised License Agreements)
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Examples of types:
-vendor site down
-bad link
-bad description(s)
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Examples of issues:
-vendor/payment
-new/change to PO
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