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Work Item Title

Recommended Practices for the Presentation and Identification of E-Journals

Background
See the recent ISQ article summarizing the background and problems that will be addressed by this proposal.
 This proposal at times includes excerpts from the article. The article includes many more examples regarding the consequences of faulty e-journal presentation.

Citations form the basis for much scholarly research. Connecting researchers with appropriate content is the goal of OpenURL linking and other reference linking systems. Two things are necessary for accurate identification. First, articles must be cited by the title of the journal in which they originally appeared, which may be different from the title the journal currently bears. Second, the correct ISSN must be used in order for link resolution to accurately happen. Until there is a consistent and universally used identification scheme for articles (the penetration of CrossRef and the DOI is far from universal), researchers have no choice but to rely on existing citation elements. 

Unless journal websites accurately and uniformly list all the titles under which content was published, user access to desired content is considerably diminished. No one wins: not the library, the publishers, the vendor, or the researcher. For example, many e-journal publishers and aggregators now place digitized content originally published under an earlier title on the website for the current title, using the current ISSN, thus seriously impeding the researcher's ability to find or identify the content being sought. Entry of journals on websites under the latest title is a significant disservice both to the researcher who cannot find desired content and to the researcher who will cite content incorrectly, thereby causing that content to fail to be located in the future. Far too often, researchers attempting to track down incorrectly cited articles believe the articles are not available because they search under the wrong title. As long as a citation-based system of scholarship predominates, publishers and platform providers will need appropriate guidance as to how best to present their content in order to facilitate access via correct citations. 

While there are numerous other aspects of e-journals presentation where recommended practices would benefit both libraries and publishers, this effort will focus on title changes and the supporting metadata that it would be helpful to provide on journal websites. This will include accurate use of standard identifiers such as the ISSN (an area that has become increasingly complex as formats and titles have multiplied and publishers have changed and merged); the best place to break a run with a title change; and recommended supporting documentation that will help ensure accurate cataloging and citation practices.

Statement of Work

The best chance of alleviating the problems described here--problems that are becoming increasingly widespread--is to assemble a group of stakeholders under the auspices of NISO. The goal of this proposal is therefore to create a Working Group that will review the problem and develop a Recommended Practice that will provide much-needed guidance on the presentation of e-journals—particularly in the areas of title presentation, accurate use of the ISSN, and citation practices—to publishers and platform providers as well as to solve some long-standing concerns of serials librarians. 

Issues to be addressed fall under the following key areas:

· Titles for Different Formats: For example, when a journal is available in print and online.

· Former Titles: Information about and easy access to former titles (including ISSN of former titles and the dates that the journal was published under the former titles) needs to be provided on the new title’s website to ensure visibility, accessibility, and tracking. Supporting documentation that providers/publishers can mount on the website to facilitate identification will be covered.

· Citations: Citations need to be historically accurate; they need to cite the title and ISSN that the journal carried at the time when the article was published. 

· ISSN: ISSN centers can help to provide correct title sequences, dates, and the ISSNs that will enable accurate linking, as well as help in resolving questions or interpreting complex relationships.

Partners and Participation

The following organizations/types of organizations should be involved.

· E-journal Publishers

· E-journal Platform Providers

· Full Text Database Vendors

· Public Access Management Service Providers

· Preservation Services [LOCKSS, Portico]

· Serials Librarians

· Researchers/E-journal Users

· OpenURL representatives

· DOI representatives

· NASIG

· NFAIS

· UKSG

· ALCTS

· CONSER

· ISSN Network

Timeline and Activities

Timeline to be completed within 18 months of working group formation.

	Milestone
	Timeline

	Appointment of working group
	Month 1

	Completion of information gathering, including development of bibliography of existing information re physical delivery of library resources (to be made available on the NISO website).
	Months 1-3

	Completion of initial draft recommended practices document
	Months 3-9

	Comment Period
	Months 10-16

	Completion of final recommended practices document
	Months 18


Funding:
N/A
Related Resources/Standards

· ANSI/NISO Z39.84 – 2005, Syntax for the Digital Object Identifier 
http://www.niso.org/standards/z39-84-2005/
Defines the composition and order of the unambiguous alphanumeric identifier string in the Digital Object Identifier (DOI) system used to reference an intellectual property entity in the digital environment.

· ANSI/NISO Z39.88 – 2004, The OpenURL Framework for Context-Sensitive Services
http://www.niso.org/standards/z39-88-2004/
The OpenURL Framework Standard defines an architecture for creating OpenURL Framework Applications. An OpenURL Framework Application is a networked service environment, in which packages of information are transported over a network.
· Best Practices for Ejournals: Publication and Website Design Guidelines
http://www.library.vanderbilt.edu/ercelawn/bestpractices.htm
By Ann Ercelawn, Serials Cataloger, Vanderbilt University

· Journal Title Display and Citation Practices
Report by Deberah England on a 2008 conference presentation by Les Hawkins, Regina Reynolds, and Steven C. Shadle, published in The Serials Librarian 56 (2009), 271-281.

· ISO 3297:2007, Information and documentation -- International standard serial number (ISSN)
http://www.iso.org/iso/catalogue_detail.htm?csnumber=39601
ISO 3297:2007 defines and promotes the use of a standard code (ISSN) for the unique identification of serials and other continuing resources.
· NISO/UKSG KBART (Knowledge Bases and Related Tools) Project
http://www.niso.org/workrooms/kbart
This project focuses on the smoother interaction and exchange of data between members of the knowledge base supply chain.

· Project TRANSFER
http://www.uksg.org/transfer
A UKSG initiative that has developed a Code of Practice for the transition of titles among publishers. From the TRANSFER website: “The TRANSFER Code of Practice responds to the expressed needs of the scholarly journal community for consistent guidelines to help publishers ensure that journal content remains easily accessible by librarians and readers when there is a transfer between parties, and to ensure that the transfer process occurs with minimum disruption.”
· Report on the NISO/NFAIS Workshop: Electronic Journals -- Best Practices
http://www.niso.org/news/events/niso/past/ejournalswkshp6/e-jrnl-report.html
by Priscilla Caplan (Florida Center for Library Automation). This workshop was held February 20, 2000 (Philadelphia, PA).

· Serial Publications: Guidelines for Good Practice in Publishing Printed and Electronic Journals
by Diane Brown (Author), Elaine Stott (Author), Anthony Watkinson (Association of Learned & Professional Society Publishers; 2nd edition [January 10, 2003]). ISBN-13: 978-0907341222

· What's in a Name?: Presentation Guidelines for Serial Publications
http://www.loc.gov/issn/whats.html
By the Serials Section of the Association for Library Collections Technical Services, A Division of the American Library Association.
� Regina Roman Reynolds and Cindy Hepfer, “In Search of Best Practices for the Presentation of E-Journals,” Information Standards Quarterly 21.2 (spring 2009), 18-24. Available online (subscriber/member access only) at � HYPERLINK "http://www.niso.org/publications/isq/downloads/isqv21no2.pdf" ��http://www.niso.org/publications/isq/downloads/isqv21no2.pdf�; see the table of contents at � HYPERLINK "http://www.niso.org/publications/isq/2009/v21n2/" ��http://www.niso.org/publications/isq/2009/v21n2/�. 
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