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Committee Description

The NISO Business Information Committee was formed in early 2007 in response to a strategic restructuring. As part of NISO's organizational structure, topic committees that bring together leaders in specific subjects have been created to provide direction to the organization for standards development in those umbrella topic areas. The Business Information Topic Committee focuses on issues regarding the management structure surrounding the acquisition, licensing, purchasing, and analysis of information. Specific areas include: license expression, online usage data, access management, performance measures and other statistics, etc.

The topic committee is charged with the following tasks:

· Track standards development within NISO and in other standards organizations related to the topic. 

· Identify where new standards may provide solutions in their specific area. 

· Convene Thought Leader meetings to incubate new standards activities. 

· Create and provide guidance and oversight to standards working groups under their purview. 

· Manage the five-year reaffirmation process for approved standards. 

2008 Standards Update and Activities

Standards Portfolio

Six current standards / best practices (approved and in development) fall under the purview of the topic committee. A full description and status is provided on the following pages. 
Standards in Development

· I2 Working Group - Institutional Identifiers

· CORE Working Group - Cost of Resource Exchange

· ONIX-PL Working Group - ONIX for Publication Licenses (joint NISO/EDItEUR group)

Active Working Groups
· SERU Standing Committee - Shared E-Resources Understanding

· SUSHI Standing Committee - Standardized Usage Statistics Harvesting Initiative

Institutional Identifiers – I2  -- http://www.niso.org/workrooms/i2
The I2 (Institutional Identifiers -- pronounced "I 2") working group will build on work from the Journal Supply Chain Efficiency Improvement Pilot (http://www.journalsupplychain.com/), which demonstrated the improved efficiencies of using an institutional identifier in the journal supply chain. The NISO working group will develop a standard for an institutional identifier that can be implemented in all library and publishing environments. The standard will include definition of the metadata required to be collected with the identifier and what uses can be made of that metadata.

Chairs Tina Feick, and Grace Agnew

Status

With a view to targeting input and expertise and also covering a broad array of use cases for transfer and exchange of institutional information, the Working group has identified four broad scenarios Electronic Resources, E Learning, Institutional Repositories, and Library Resource Management. Each scenario area in turn will address transactional areas including licensing, authentication, usage statistics, research evaluation, author registries, and collaboration as they apply to each scenario. Co Chairs and topical experts have been identified for each scenario. Additionally, membership of the scenario groups comprises minimum representation from Libraries, Systems providers, Intermediaries, and Publishers. Other organization types may be represented as necessary. As of end 2008, the scenario groups were getting started with a view to having some action to report by ALA midwinter 2009. A key focus for the I2 WG is coordination with other groups such as KBART

Cost of Resource Exchange – CORE-- http://www.niso.org/workrooms/core
The purpose of this specification is to facilitate the transfer of cost and related financial information from an Integrated Library System (ILS) Acquisitions module (the source) to an Electronic Resource Management System (ERMS) (the requestor). The population of ERMS financial data from the ILS Acquisitions system makes cost-per-click and other cost-related reports in the ERMS all the more possible.

Chairs: Ed Riding, and Ted Koppel

Status

The CORE Working Group was established August 08 and has been active. Work has focused on definition of use cases related to the transfer of cost information from one system to another.  These use cases have been grouped into three categories of data exchange: Use Statistics, Cost Information and Holdings information. Given potential overlap with existing standards, the use cases are primarily targeted toward effective transfer of cost data and related data elements needed for exchange. An initial draft is scheduled for early 09 (ALA timeframe)

ONIX PL Working Group

The ONIX-PL Working Group, created in 2008 upon the disbandment of the original License Expression Working Group (LEWG), is a joint project of NISO and EDItEUR. The group is charged to: Actively support and contribute to the continued development of the ONIX–PL standard for license expression to ensure it is fit for use by all types of stakeholders, Communicate with all stakeholders about the current state of ONIX–PL development and what it means to them, and champion its use, and Report regularly to the sponsoring bodies - DLF, EDItEUR, NISO, and PLS - about progress and plans.

ONIX for Publications Licenses (ONIX-PL) is a family of standard XML messaging protocols for exchanging licensing information that builds on the work of the Digital Libraries Federation Electronic Resource Management Initiative (ERMI) and NISO's License Expression Working Group (LEWG).

Chair: Alicia Wise

Status

In November 2008, the first published version of the Version 1.0 of the ONIX-PL format specification was released. The format was piloted extensively prior to release. 

SERU http://www.niso.org/workrooms/seru/wg/
The SERU Working Group develops best practices to be used to support publishers selling e-resources without licenses if they feel their perception of risk has been adequately addressed by current law and developing norms of behavior.

The document outlines shared understandings of publisher and library expectations regarding the sale of an electronic resource subscription. Negotiation between publisher perspectives and library perspectives will be needed to develop a useful set of practices.

Chairs: Karla Hahn, Judy Luther

Status

After the SERU best practice was passed by the membership, work has focused on growing interest in the framework, growing the adoption list, developing use cases, and marketing feedback to the broader community.

Standardized Usage Statistics Harvesting Initiative (SUSHI) Protocol http://www.niso.org/workrooms/sushi
The Standardized Usage Statistics Harvesting Initiative (SUSHI) Protocol standard (ANSI/NISO Z39.93) defines an automated request and response model for the harvesting of electronic resource usage data utilizing a Web services framework. It is intended to replace the time-consuming user-mediated collection of usage data reports.

The protocol was designed to be both generalized and extensible, meaning it could be used to retrieve a variety of usage reports. An extension designed specifically to work with COUNTER reports is provided with the standard, as these are expected to be the most frequently retrieved usage reports.

Chairs: Oliver Pesch, Adam Chandler

Status

Activity in 2008 focused on implementation and support of SUSHI development work. In addition to recasting the working group. Additionally, ongoing coordination and documentation synchronization with the COUNTER schema was finalized and published. The SUSHI developers list continues to be very active especially in the latter part of the year as publishers geared up for COUNTER compliance in 2009.

Published Current Standards

· ANSI/NISO Z39.7-2004, Information Services and Use: Metrics & statistics for libraries and information providers--Data Dictionary 

This standard identifies categories for basic library statistical data reported at the national level, and provides associated definitions of terms. In doing so it deals with the following areas: reporting unit and target population, human resources, collection resources, infrastructure, finances, and services. In addition, the standard identifies new measures associated with networked services, databases, and performance. The standard is not intended to be comprehensive in scope. Instead, it presents a framework for comparable library data by describing common elements pertaining to libraries of various types in the US. It does not address detailed statistics for specific areas where it seems more appropriate for experts in those areas to make recommendations (e.g., music, government documents, maps).

The dictionary is now available on the NISO web site as a searchable resource: at: http://www.niso.org/dictionary
· ANSI/NISO Z39.20-1999, Criteria for Price Indexes for Print Library Materials  

Describes how to prepare and compile price indexes to help you measure the extent of price changes on a periodic basis for a variety of library materials including hardcover trade and technical books, paperback books, periodicals, and microforms

The standard was balloted in 2005 for a five-year review, but there wasn’t enough response/votes to get it reaffirmed. The Topic Committee voted to recommend withdrawal with the understanding that the documentation would be made available for communities still using or interested in ongoing application of the standard.

Horizon Issues

The Business Information Topic Committee monitors issues that are active in the community and that may result in a standards need or further action.

· ERMI: Suggestion is to have a next steps and community discussion of stakeholders and interested parties during/around ALA.  

· Metrics and Usage Standards: tracking both ongoing evolution of COUNTER, Usage Factor, and MESUR

· Research Data: Thought Leader meeting sponsored by NISO; The committee report of the meeting and recommended ongoing monitoring though no immediate action

· Project Transfer
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